Software Installation Instructions

IP Series 101 Exception Reporter Software

Electronic Safe Lock Management Tool

&

SARGENTAND GREENLEAF®

The Sargent & Greenleaf IP Series Keypad is designed to work with the Exception Reporter Software to provide additional monitoring capabilities. The
Exception can enable supervisors to monitor multiple locks simultaneously with a minimum of effort.

Minimum System Requirements

Hardware Requirements:
Processor speed of 700 MHz or higher
512 MB of memory
Up to 5000 MB of free disk space
Network adapter (TCP/IP)

Software Requirements:
Microsoft® Windows® 7 or
XP PRO operating system

Step 1: Installing the Software

Insert the Exception Reporter Software CD. The installation routine
should start automatically. If it does not start automatically, go to My
Computer and double-click on the CD-ROM symbol. Run Setup.

Step 2: Welcome

The first screen that appears is the Welcome Screen for the
Installation Wizard. Click Next to proceed with the installation.

Step 3: License Agreement

The next screen will be the License Agreement. Read the license
agreement. If you agree, select / accept the terms in the license
agreement by clicking on the circle next to the statement. Then, click
Next to continue the installation. If you do not agree, you cannot
continue with the installation.

& Exception Reporter - InstallShield Wizard &

Welcome to the InstallShield Wizard for
Exception Reporter

The InstallShield(R) Wizard will install Exception Reporter on
‘your computer. To continue, click Mext.,
®
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WARNING: This program is prokected by copyright law and
international treaties.

SOFTWARE LICENSE AGREEMENT &

PLEASE READ THIS DOCUMENT CAREFULLY

This Software License Agreement ("Agreement”) is effective as of the earlier of
the date on which the Software is installed or the date of the Purchase Order
(the "Effective Date") between Sargent & Greenleaf, Inc ("S&G" and the party
identified on the Purchase Order ('Licensee").
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Step 4: Customer Information

Enter the Customer Information by entering a User Name and the Floese enter g

Organization Name. Click Next to continue.

Step 5: Install Type

Select the type of installation that is best for your application.
Typical is recommended for all first time installations.

Step 6: Install Location

Select a destination folder for the software. Installing in the default

location is recommended. Click Next to continue.

Step 7: Review Settings

Review the information you have entered. If everything
listed is correct, click /nstall to continue with the
installation. If not, click Back to go back and correct
any information.
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& Exception Reporter - InstallShield Wizard

Ready to Instal

The wizard is rex
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Current Settings:

If wou want ko review or change any of your installation settings, click Back. Click Cancel ko

Setup Type:
Typical
Destination Folder:
Ct\Program FilesiSargent Greenleaf, InciException Reporter)

User Information:
Mame: Meville Torque
Campany: ACME Distribution Corp
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5 Exception Reporter - InstallShield

Please wait while the InstallShield Wizard installs Exception Reporter, This

Status:
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1# Exception Reporter - InstallShield Wizard

InstallShield Wizard Completed

. The InstaliShield Wizard has successfully

SARGENT AND GREENLEAF®  Reparter, Click Finish to exit the wizard,

Step 8: Finish

Upon completion, the software will indicate that the LMP Software
was successfully installed. Click Finish to complete the installation.
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Step 9: Serial Number and Registration Number

Welcome to the Exception Reporter Software

After the Install Wizard has finished, start the Exception Reporter

application just installed, and you will receive a prompt to enter the
Software Serial Number and Registration Number. These should be ! |
located on the software package. These numbers are also located in
the Setup software file. |

Enter serial number

Enter registration number

Enter the numbers and then click OK.

Support telephone numbers:
Inside the USA: 1-366-834-9311.
1

Otside the USA: 1-1-859-241-2291
Ees e o SARGENT AND GREENLEAF*
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Once you have entered the registration numbers, this screen will [ bawers T 1 |
appear. Enter the default User Name as Admin and the Password as [ ok | el |
123456. Click OK. You will then be reminded to change your R piication messags |

password for security purposes.

Step 11: Password Change

The first time the Lock Management Program is run, be sure to log
on as the Administrator (by following the steps above) to allow the
software to initialize properly, and to allow you set up other operators.
Change the Administrator’s password immediately to maintain the
security of the system. This function is accessed by clicking on
Password in the Settings menu.
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